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STANDARD OF SERVICE

COMMENTS/SUGGESTIONS

To help us monitor and improve our level of service, we welcome your comments and suggestions for improvement.  Once completed, please return your form to 
The Chief Executive, Crofters Commission, Great Glen House, Leachkin Road, Inverness, IV3 8NW or save this document to your computer and e-mail as an attachment to info@crofterscommission.org.uk for the attention or our Chief Executive.

	Your Reference Number (if known):
	


	Were you generally satisfied with
	Very Satisfied
 FORMCHECKBOX 

Satisfied
 FORMCHECKBOX 

Dissatisfied
 FORMCHECKBOX 

Very Dissatisfied
 FORMCHECKBOX 


	the quality of service you received?
	

	
	

	
	

	
	


	Were you treated courteously?
	Yes      FORMCHECKBOX 
        No      FORMCHECKBOX 



	Did you receive a prompt and efficient service?
	Yes      FORMCHECKBOX 
        No      FORMCHECKBOX 



	Comments/Suggestions on the Standard of Service you received, or on how we can improve (continue on a separate sheet if required):




Please complete your contact details below:

	Name:
	

	
	

	Address:
	

	
	

	
	

	
	Post Code:
	

	
	
	

	E-mail:
	

	
	

	Telephone No
	Home:
	

	
	Work:
	


