ASSESSORS MEETING BEN NEVIS HOTEL, Ft WILLIAM.

16th February 2010

Notes for session about Occupancy Initiative, Arthur Macdonald.

The current figures relating to the following categories of correspondence were provided for Tenants & Owners: -

Total number of recorded delivery letters issued.

Number of letters returned undelivered.

Number of replies received by mail, e-mail and telephone call.

Number of cases resolved already.

Discussion on the implications and processes followed.

The assessors showed a very keen interest in the initiative and were unanimously interested in assisting the process.
They expressed an interest in helping to locate the missing crofters (undelivered letters) and suggested that the lists of names could be circulated to them and possibly Grazings Clerks. This would facilitate discussion with clerks to help assess accuracy of replies from absentees and broaden knowledge of the initiative among crofters.

Robin Currie had a copy of the full list on his laptop and discussed it’s content with some assessors during the tea break. They indicated that they knew of crofters who had been absent for more than 10 years but were not on the list.

The assessors asked if it was possible to have the list broken into the categories shown by Arthur in the database.

Overall the assessors gave the initiative positive support and sought to be kept informed and possibly more involved. 

